80mm printers Virtual com user manual

1, Virtual COM setting

Steps :

(1): Port---USB

(2): Printer Type----POS-80

( 3 ): Click the "print" button to test whether the printer is working

(4): Via doing the above settings ,the printer is tested to be working. Then click the

"Advanced" option.
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( 5): Click the "Advanced" Then the corresponding window is popped up. See the picture
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( 6): And then click the Virtual COM ,

2.Entering into:"device manager” andfind a
device with question mark,asbelow pic :
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3.Right click the device then update driver software,as

below pic:
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4.Browsing my computer for driver software,as below pic:

How do you want to search for driver software?

9 Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually.

5.Choosing the right system accordingto different system

bit,as below pic:
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Select the folder that contains drivers for your hardware.,
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6.Win 32 as example,as below pic:

Browse for driver software on your computer

Search for driver software in this location:

istrator\Desktop\printer\Tools\Printer Program Update\driver\:86 R4 Browse...

Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

7.Exit installation if failed to update,as below pic:

Windows encountered a problem installing the driver software for your device

Windows found driver software for your device but encountered an error while attempting to
install it.

USB Virtual serial port

The system cannot find the file specified.

If you know the manufacturer of your device, you can visit its website and check the support
section for driver software.




8.Try the second solutionif failedto update,find the
driver file which was
include in printer program update file,choose the

right system according to different system bit,as below
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9.Double click driver program,as below pic:
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10.Click next step,as below pic

Device Driver Installation Wizard N

Welcome to the Device Driver
@ Installation Wizard!

Ths wizard helps you install the software drvers that some
computers devices need in order to work.

To continue, click Next.

dasl Nex > Cancdl

11, As below pic:

The drivers are now installing. ..

-
@ Windows can't verify the publicher of this driver software

- Don'tinstall this driver software
You should chedk your manufacturer's website for updated driver softaare for your
device.

< Install this driver software anyway
Only install driver software obtained from your marufacturer's webste or disc.
Unsigred software fram othar scurces may harm your computer or steal nformadion.
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12, Installing......

The diivers are now installing. .. NG
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Next I Cancel I

13. Finish.

Device Driver Installation Wizard

Completing the Device Driver
Q\i& Installation Wizard

The drivers were successfully installed on this computer.

Driver Name I Status
N/ Printer (usbser) Ports (1... Device Updated

AT Finish Cancel




14.Finding the virtual Com port from device
manager,as below pic:
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